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Frequently Asked Questions

How long do I have to complete the program?

How do I register for the next semester?

Is there a preferred browser for NYIT online
learning platform?

What type of laptop should I purchase for
the program?

How do I know which textbooks are required
for my course?

Military Funding Assistance?

5 years is the time limit

You need to set up an appointment with your
academic advisor for you to be eligible to
register before each semester. You can make an
appointment here:

https://www.nyit.edu/advising/find_an_advisor

Yes, Google Chrome is the preferred browser.

You will need either a PC with Windows 8 or
higher or a Macintosh with OS 10.11 or higher.
Mac users will require a virtual machine to
access some or most of the requirements
needed for the program. See the technical
requirements document or Orientation Module 2
for more information on technical requirements.

You can purchase or rent your textbooks through
the NYIT Bookstore:

https://nyit.textbookx.com/institutional/index.php

Nicole Brochers will be able to assist with VA
benefits information.

Contact information:

Email: military@nyit.edu

Phone: (516) 686-1277

You can find other resources here:

https://www.nyit.edu/campus_ life/student
veteran_resources
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Who can I reach out to about my
Financial Aid?

How much time per week should I spend on
my coursework?

Am I able to take a leave during the program?

How do I activate my
New York Tech Account?

Email: finaid@nyit.edu
Phone: (516) 686-7680

You can find more information about financial
aid here:

https://www.nyit.edu/admissions/financial_aid

Each course will require about 15-18 hours of
coursework per week.

If you do need to take a leave from the program,
we can explore options. You will need to speak
with your academic advisor as to how this

will affect your graduation date. If you take
more than one consecutive semester off (Fall
and Spring) you will need to re-apply to their
program. Please keep in mind that this will

push your graduation date back and we cannot
guarantee that the courses you need will be
offered every semester.

You can follow a list of next steps for completing
your enrollment and setting your accounts
up here:

https://www.nyit.edu/admissions/graduate_
students_next_steps
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